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CE Marks displayed

Complaint given to tutor

Complaint forwarded to teacher

) Yes Student No R
D Satisfied g
\4
J Yes Student
A Satisfied
Yes
Yes

No

A 4

A 4

Complaint to DLMC

A

A 4

CE Mark uploaded to University

Student No
Satisfied
A 4
Complaint to CLMC
Student NO‘
Satisfied |

A 4

Complaint to ULMC

A 4

Complaint resolved by
ULMC




